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1- International organization for Standardization

2- International Electro technical Commission

3- International Organization for Legal Metrology (Organization International de Metrology Legal)
4- Contact point

5- Codex Alimentarius Commission
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1- Competence
2 - Competence acquisition
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1 - Competence development

2 - Human factors

3 - Involvement

4- engagement

5 - contribution

6 - Management of people involvement and competence
7 - Leadership involvement and Competence
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1 - Assesmsnt
2 - Involvement And competence planning
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1 - Organizational planning
2 - Implementation of people involvement plans
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1 - Communication
2 - Recruitment
3 - Screening

4 - Awareness

5 - Engagement
6 - Teamwork

7 - Collaboration
8- Responsibility
9- Authority

10 - Creativity
11 - Innovation
12 - Recognition
13- Rewards
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1 - Empowerment
2 - Attitude

3 - Motivation

4 - Education

5 - Learning

6 - Focus groups
7 - Networking

8 - Implementation of competence plans
9 - Training

10 - Recruitment
11 - Partnerships
12 - Outsourcing
13 - self-study
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1 - Management responsibility

2 - Management commitment

3 - Customer focus

4 - Quality policy

5 - Quality objectives and planning
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1 - Management representative
2 - Cross- functional

3 - Internal communication

4 - Team briefing

5 - Management review
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3 - Provision of resources
4 - Human resources
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1 - Infrastructure

2 - Work Environment

3 -Product realization

4 - Customer-related processes
5 - Requirements
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1 - Focus group
2 - Design and development
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1 - Validation
2 - Purchasing
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1 - Production and service product
2 - Identification and traceability
3 - Customer property
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1 - intellectual

2 - Preservation

3 - Control of monitoring and measuring equipment
4 - Measurement, analysis and improvement
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1 - Monitoring
2 - Customer satisfaction
3 - Internal audit
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1 - Non-conforming
2 - Analysis of data
3 - Continual improvement
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1 - Corrective action
2 - Preventive action
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